
(Twin Step 
Ladders)

Models 44YY09, 44YY68, 44YY16, 
44YY42, 44YY24 

Operating Instructions & Parts Manual EN



PLEASE READ AND SAVE  
THESE INSTRUCTIONS.  

READ CAREFULLY  
BEFORE ATTEMPTING  

TO ASSEMBLE, INSTALL,  
OPERATE OR MAINTAIN THE  

PRODUCT DESCRIBED.

PROTECT YOURSELF AND  
OTHERS BY OBSERVING ALL 

SAFETY INFORMATION. FAILURE 
TO COMPLY WITH INSTRUCTIONS 

COULD RESULT IN PERSONAL 
INJURY AND/OR PROPERTY 

DAMAGE! RETAIN INSTRUCTIONS 
FOR FUTURE REFERENCE.

PLEASE REFER TO BACK COVER  
FOR INFORMATION REGARDING  
WESTWARD’S WARRANTY AND 

OTHER IMPORTANT INFORMATION.

Model #: ____________________

Purch. Date: _ _______________

Printed in USA
© 2017 W.W. Grainger, Inc.

All Rights Reserved
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HOW TO SELECT A LADDER HOW TO SELECT A LADDER (CONTINUED)

LADDER 
SIZE

APPROX. 
HIGHEST 

STANDING 
LEVEL

MAXIMUM 
REACH^

4’ 1’ 11” 8’ 6”
5’ 2’ 10” 9’ 5”
6’ 3’ 9” 10’ 4”
7’ 4’ 9” 11’ 4”
8’ 5’ 8” 12’ 3”

10’ 7’ 7” 14’ 2”
12’ 9’ 6” 16’ 1”
14’ 11’ 5” 18’
16’ 13’ 4” 19’ 11”
18’ 15’ 3” 21’ 10”
20’ 17’ 2” 23’ 9”

STEP LADDERS

LADDER 
SIZE

MAXIMUM 
EXTENDED 

LENGTH
MAX. 

REACH^

WORKING 
RANGE  
TO TOP  

SUPPORT*

MAXIMUM  
ACCESSIBLE 

ROOF HEIGHT 
RANGE*

16’ 13’ 16’ 1” 7 1/2’ – 12 1/2’ 4 1/2’–9 1/2’

20’ 17’ 20’ 9 1/2’ – 16 1/2’ 6 1/2’–13 1/2’

24’ 21’ 23’ 10” 11 1/2’ – 20’ 8 1/2’–17’

28’ 25’ 27’ 9” 13 1/2’ – 24’ 10 1/2’–21’

32’ 29’ 31’ 7” 15 1/2’– 28’ 12 1/2’–25’

36’ 32’ 34’ 6” 17 1/2’ – 31’ 14’–28’

40’ 35’ 37’ 5” 19’ – 33 1/2’ 16’–30 1/2’

44’ 39’ 41’ 3” 21’ – 37 1/2’ 18’–34 1/2’

48’ 43’ 45’ 2” 23’ – 41 1/2’ 20’–38 1/2’

60’ * 48’ 50’ 23’ – 46 1/2’ 20’–43 1/2’

EXTENSION LADDERS

^Assumes 5’ 7” person with 12” vertical reach     |     
*When set up at the proper 75 1/2° angle     |     **Three–section extension ladder

The most versatile 
style of ladder, 
found in a variety 
of sizes. Most 
commonly used for 
higher elevations.

Combine step 
ladder and 
warehouse ladder 
technology. The 
non-pinch platform 
provides a large 
standing area for 
work.

Allows two users 
to work on the 
same ladder 
simultaneously. 
Easily accomplish 
tasks that would be 
more difficult for a 
single person.

The most popular 
style of ladder. 
Used from medium 
to low heights. 
Utilize pail shelves 
and tops to hold 
tools for the job.

STEP LADDER TWIN FRONT LADDER PLATFORM LADDER EXTENSION LADDER

1Select a Type 3 Select a 
Load Capacity

4 Select a 
Ladder Material

2Select a Height

TYPE III:  
Household use. Light 

duty. Capable of 
supporting 200 lbs. 
USES: Light cleaning 

and painting.

TYPE IA: Professional 
use. Extra heavy duty. 
Capable of supporting 

300 lbs. 
USES: Roofing, 

building maintenance, 
contracting and 

industrial construction.

TYPE I:  
Industrial use. Heavy 

duty. Capable of 
supporting 250 lbs. 

USES: Building 
maintenance, general 

contracting and  
sheet rock.

TYPE II: Commercial 
use. Medium duty. 

Capable of supporting 
225 lbs. 

USES: Light commercial  
and general repair, 

painting and cleaning.

TYPE IAA: Professional 
use. Extra heavy duty. 
Capable of supporting 

375 lbs.
 USES: MRO and 

industrial construction.

IIIT Y P E

L O A D  C A P A C I T Y
includes weight of user 

plus materials

200lbs
IAT Y P E

includes weight of user 
plus materials

L O A D  C A P A C I T Y

lbs300
IT Y P E

L O A D  C A P A C I T Y
includes weight of user 

plus materials

lbs250250
IIT Y P E

L O A D  C A P A C I T Y
includes weight of user 

plus materials

225 lbs
IAATYPE

lbs375
L O A D  C A P A C I T Y

includes weight of user 
plus materials

>  Non-conductive when clean 
and dry

>  Strong and durable
>  Weather-resistant
>  Great for heavy-duty  

construction

FIBERGLASS

FIBERGLASS LADDERS 
ARE SAFE FOR WORKING 

AROUND ELECTRICITY

ALUMINUM
>  Lightweight
>  Long-lasting construction
>  Resists corrosion
>  Ideal for painting, roofing  

and siding
DO NOT USE  
ALUMINUM 

LADDERS NEAR 
ELECTRICITY

                             Louisville Ladder, Inc. manufactures products in ompliance with the   
                             applicable safety codes of the AMERICAN NATIONAL STANDARDS 
INSTITUTE (ANSI). There are a variety of ANSl safety codes depending on material and 
type of ladder. You can find a list of them in the figure on the right. 
In addition, ANSI codes have established a Duty Rating which identifies the use for which 
a portable ladder is intended and the conditions under which the ladder can be used 
safely. An extensive series of tests and design requirements determines which Duty Rating 
label a particular ladder may receive. The total load supported includes the combined 
weight of the user, clothing, tools and any materials on the ladder. However, ladders must 
be used properly in order to support the intended load. 

AT LOUISVILLE LADDER, all of our products are designed and constructed to meet 
or exceed applicable standards and requirements of the American National Standards 
Institute (ANSI), Occupational Safety and Health Administration (OSHA), and Canadian 
Standards Association (CSA). Please read the information on this page before using 
our products. Your safety is important to us.

METAL LADDERS: ANSI A14.2

FIBERGLASS LADDERS: ANSI A14.5
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HOW TO SELECT A LADDER (CONTINUED)

                                The OCCUPATIONAL SAFETY & HEALTH ADMINISTRATION (OSHA)    
                                regulates the adequacy of ladders and the work practices followed by 
employees using them in five sections: Portable Wood (1910.25), Portable Metal (1910.26), 
Fixed Ladders (1910.27), Mobile Ladder Stands and Scaffolds (1910.29) and ladders used in 
Construction Industry (1926.1053). These sections specify the standards to which all portable 
ladders must be manufactured, care and placement of ladders in the workplace, and the safe 
use of ladders on the job. 
OSHA sets minimum national requirements with respect to the use of ladders in business 
and industry. However, many states have enacted their own regulations under the 
Occupational Safety & Health Act that establish more severe requirements. The more 
demanding state codes will supersede OSHA standards within their respective states. 
Therefore, users should check with their own state OSHA representatives.

Where applicable, product meets or exceeds 
CANADIAN STANDARDS INSTITUTE testing requirements.

=

Look for damaged or missing parts
Always check for damage before using any ladder. Do not use a damaged ladder. 

Conduct your inspection before you leave for the job site.
1. Begin at the bottom, making sure the feet are not broken or malfunctioning and that 

the slip-resistant pads are secure.
2. Inspect the ladder for cracks, bends, and splits on side rails, rungs, and steps.
3. Check all rung/step-to-side rail connections, as well as hardware, fittings, and 

accessories. Make sure both rung locks are in working order.
4. Test the rope and pulley for smooth operation. Replace the rope if frayed or partially 

cut.
5. All pivotal connections and the rung-locks should be well-lubricated.
6. All bolts and rivets should be secure. Never use a ladder if any bolts or rivets are 

missing or if the joints between the steps (or rungs) and the side rails are not tight.
7. Make sure the ladder (particularly the steps and rungs) is free of foreign materials 

such as oil and grease.
8. If you’re using a stepladder, make sure the spreader braces are not bent, are secure
and working properly.
Use a ladder-inspection chart as a guide for evaluating the safety of a ladder. 

Remember to inspect the ladder before you travel to the job site, because once 
you’re there you’ll be tempted to use the ladder regardless of its condition.

Always mark unsafe ladders by using a damaged-ladder tag (see sample illustration).

Be sure to store damaged ladders away from usable 
ladders. Have them repaired as soon as possible. 
Destroy unrepairable ladders immediately.

Transporting a ladder
Accidents can happen while transporting the ladder 

to the job site. A ladder is long and awkward, and 
can cause injuries and property damage during 
transport. When possible, two people should carry 
an extension ladder. If you carry it yourself, keep 
the front end of the ladder slightly higher than the 
back end.

Never move or reposition an extension ladder 
without completely retracting the fly section. 
Failure to do so can cause serious injury or 
death.

Secure both ends of a ladder when transporting it on 
a vehicle. Use care when placing ladders onto or 
removing from ladder racks.

LADDER INSPECTION
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INSTRUCTIONS- TWIN STEP LADDER (CONTINUED)INSTRUCTIONS- TWIN STEP LADDER
Consider before each use
1.	 Metal ladders conduct electricity. Keep away form electrical circuits. 
2.	 Consult manufacture for use in chemical or other corrosive environments. 
3.	 Use a ladder only as outlined in instructions. Ladders are designed for one person 

only. DO not overload.
4.	 DO not use in high winds or during storms. 
5.	 DO not use in poor health, if taking drugs or alcoholic beverages, or if physically 

handicapped. 
6.	 Keep shoes clean. Leather soles should not be worn. 
7.	 Never leave ladder set up and unattended. 
8.	 Pay close attention to what you are doing. 
9.	 Use this product at your own risk.
Proper set-up and use

1.	 Use help in setting up twin step ladder, if possible. 

2.	 Make sure ladder id fully open and spreaders locked. 

3.	 Set all feet on firm level surface. Do not place on unstable, loose, or slippery surfaces. Place 
twin step ladders where access is not obstructed. Do not place in front of unlocked doors. Twin 
step ladders are not intended to be used on scaffolds.  

4.	 Secure twin step ladder from movement where possible. 

5.	 Make sure spreaders are locked and twin front ladders is stable before climbing. 

6.	 Face twin front ladder when climbing up or down. Maintain a firm grip. Use both hands in 
climbing. 

7.	 Keep body centered between side rails. Do not over reach. Get down and move twin step 
ladder as needed. 

8.	 8. Do not climb, stand or sit above second step from the top. Do not climb stand or sit on 
spreader braces, ladder top, or pail shelf. 

9.	 Do not straddle front and back. Do not climb from one twin step ladder to another. 

10.	 Avoid pushing or pulling of to side of twin step ladder. Do not “walk” or “shift” the ladder on it. 

Proper care and storage

1.	 Hang twin step ladder on racks at intervals of 6’ for support.

2.	 Never store materials on twin step ladder

3.	 Never drop or apply an impact load to twin step ladder.

4.	 Sevurly support twin step ladder in transit. 

5.	 Never paint a wooden twin step ladder. Treat with wood preservative.

6.	 Protect wood twin step ladder from exposure to the elements but allow good ventilation. Keep 
away from heat and moisture. 

Caution



WESTWARD ONE-YEAR LIMITED WARRANTY
WESTWARD ONE-YEAR LIMITED WARRANTY. All Westward® product models covered in this manual 
covered by this Limited Warranty are warranted by W.W. Grainger, Inc. (“Grainger”) to the original user 
against defects in workmanship or materials under normal use for one year after date of purchase. If the 
Product is part of a set, only the portion that is defective is subject to this warranty. Any Product or part 
which is determined to be defective in material or workmanship and returned to an authorized service 
location, as Grainger or Grainger’s designee designates, shipping costs prepaid, will be, as the exclusive 
remedy, repaired or replaced with a new or reconditioned product or part of equal utility or a full refund 
given, at Grainger’s or Grainger’s designee’s option, at no charge. For limited warranty claim procedures, 
see “Warranty Service” below.

COVERED PRODUCTS. This Limited Warranty covers the product model(s) identified in this manual. 
This Limited Warranty does not cover normal wear and tear of Products or portions of them, or products or 
portions of them which are consumable in normal use. This warranty is void if there is evidence of misuse, 
mis-repair, mis-installation, abuse or alteration.

WARRANTY DISCLAIMERS AND LIMITATIONS OF LIABILITY RELATING TO ALL CUSTOMERS 
FOR ALL PRODUCTS

LIMITATION OF LIABILITY. TO THE EXTENT ALLOWABLE UNDER APPLICABLE LAW, GRAINGER’S 
LIABILITY FOR CONSEQUENTIAL AND INCIDENTAL DAMAGES IS EXPRESSLY DISCLAIMED. GRAINGER’S 
LIABILITY IN ALL EVENTS IS LIMITED TO AND SHALL NOT EXCEED THE PURCHASE PRICE PAID.

WARRANTY DISCLAIMER. A DILIGENT EFFORT HAS BEEN MADE TO PROVIDE PRODUCT INFORMATION 
AND ILLUSTRATE THE PRODUCTS IN THIS LITERATURE ACCURATELY; HOWEVER, SUCH INFORMATION 
AND ILLUSTRATIONS ARE FOR THE SOLE PURPOSE OF IDENTIFICATION, AND DO NOT EXPRESS OR 
IMPLY A WARRANTY THAT THE PRODUCTS ARE MERCHANTABLE, OR FIT FOR A PARTICULAR PURPOSE, 
OR THAT THE PRODUCTS WILL NECESSARILY CONFORM TO THE ILLUSTRATIONS OR DESCRIPTIONS. 
EXCEPT AS PROVIDED BELOW, NO WARRANTY OR AFFIRMATION OF FACT, EXPRESSED OR IMPLIED, 
OTHER THAN AS STATED IN THE “LIMITED WARRANTY” ABOVE IS MADE OR AUTHORIZED BY GRAINGER.

PRODUCT SUITABILITY. MANY JURISDICTIONS HAVE CODES AND REGULATIONS GOVERNING SALES, 
CONSTRUCTION, INSTALLATION, AND/OR USE OF PRODUCTS FOR CERTAIN PURPOSES, WHICH MAY VARY 
FROM THOSE IN NEIGHBORING AREAS. WHILE ATTEMPTS ARE MADE TO ASSURE THAT PRODUCTS COMPLY 
WITH SUCH CODES, GRAINGER CANNOT GUARANTEE COMPLIANCE, AND CANNOT BE RESPONSIBLE FOR 
HOW THE PRODUCT IS INSTALLED OR USED. BEFORE PURCHASE AND USE OF A PRODUCT, REVIEW THE 
SAFETY/SPECIFICATIONS, AND ALL APPLICABLE NATIONAL AND LOCAL CODES AND REGULATIONS,  
AND BE SURE THAT THE PRODUCT, INSTALLATION, AND USE WILL COMPLY WITH THEM.

CONSUMERS ONLY. CERTAIN ASPECTS OF DISCLAIMERS ARE NOT APPLICABLE TO CONSUMER 
PRODUCTS SOLD TO CONSUMERS; (A) SOME JURISDICTIONS DO NOT ALLOW THE EXCLUSION OR 
LIMITATION OF INCIDENTAL OR CONSEQUENTIAL DAMAGES, SO THE ABOVE LIMITATION OR EXCLUSION 
MAY NOT APPLY TO YOU; (B) ALSO, SOME JURISDICTIONS DO NOT ALLOW A LIMITATION ON HOW LONG 
AN IMPLIED WARRANTY LASTS, SO THE ABOVE LIMITATION MAY NOT APPLY TO YOU; AND (C) BY LAW, 
DURING THE PERIOD OF THIS LIMITED WARRANTY, ANY IMPLIED WARRANTIES OF MERCHANTABILITY 
OR FITNESS FOR A PARTICULAR PURPOSE APPLICABLE TO CONSUMER PRODUCTS PURCHASED BY 
CONSUMERS, MAY NOT BE EXCLUDED OR OTHERWISE DISCLAIMED.

THIS LIMITED WARRANTY GIVES YOU SPECIFIC LEGAL RIGHTS, AND YOU MAY ALSO HAVE OTHER 
RIGHTS WHICH VARY FROM STATE TO STATE.

THIS LIMITED WARRANTY ONLY APPLIES TO PRODUCTS PURCHASED BY UNITED STATES PURCHASERS 
FOR DELIVERY IN THE UNITED STATES.

WARRANTY SERVICE

To obtain warranty service if you purchased the covered product directly from Grainger, (i) write or call or 
visit the local Grainger branch from which the product was purchased or another Grainger branch near you 
(see www.grainger.com for a listing of Grainger branches); or (ii) contact Grainger by going to www.grainger.
com and clicking on the “Contact Us” link at the top of the page, then clicking on the “Email us” link; or  
(iii) call Customer Care (toll free) at 1-888-361-8649. To obtain warranty service if you purchased the covered 
product from another distributor or retailer, (i) go to www.grainger.com for Warranty Service; (ii) write or 
call or visit a Grainger branch near you; or (iii) call Customer Care (toll free) at 1-888-361-8649. In any case, 
you will need to provide, to the extent available, the purchase date, the original invoice number, the stock 
number, a description of the defect and anything else specified in this Westward One-Year Limited Warranty. 
You may be required to send the product in for inspection at your cost. You can follow up on the progress 
of inspections and corrections in the same ways. Title and risk of loss pass to buyer on delivery to common 
carrier, so if product was damaged in transit to you, file claim with carrier, not the retailer or Grainger.  
For warranty information for purchasers and/or delivery outside the United States, please contact:

Canada: www.westwardtools.ca 
Mexico: Grainger.com.mx 
Location not listed, contact: +1-888-361-8649 (or 1-800-GRAINGER)

DM_US 45931887-4.019350.0029


